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OF RESPONDENTS

noted an increase in demand for mental health services
among online students over the past academic year

(XXX

feel inadequately or very
inadequentrly trained to

recognize and respond to
mental health issues with

| online students

said that online students
occasionally, frequently, or very
frequently reach out regarding
mental health concerns

expressed a high level of interest in
receiving additional training on how
to support the mental well-being of
online students

83%

of respondents said that time constraints have a significant
to very significant effect on hindering access to mental health
services for online students

Other common barriers include:

59%

Lack of services that meet online student needs W51sY/A

Limited knowledge of available services

Insurance coverage/financial problems 46%

Lack of services in general [@Wil3y/A

Limited appointment availability for counseling WALy
Stigma concerns  [@&YiL/S

Concerns about the quality of support services [ASy/

Privacy concerns 25%

reported students have access

reported students have )
to teletherapy from a third-party

access to onsite counseling

2 g

OF RESPONDENTS
believe online students are not satisfied with the mental health
services offered by their institution

A

This data comes from a survey distributed by Online Learning Consortium (OLC) to its members in March 2024. The survey received 338 total respondents
representing all 50 states, Washington, D.C, and 36 countries. 63.28% of respondents work for a public institution, 24.18% work for a private
non-profit, 12.84% work for a private for-profit institution. Respondents included both full- and part-time faculty and staff: 49.41% faculty; 21.30% “other”; 18.05%
student success/support staff; 14.79% program or department chairs; 13.91% academic advisors; 10.95% institutional leaders; and 3.85% counseling services staff.



